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Disclaimer 

Publisher and copyright holder: 
 
R. STAHL HMI Systems GmbH 
Adolf-Grimme-Allee 8 
D 50829 Cologne 
 
Telephone: (Sales Support) +49 221 768 06 - 1200 
 (Technical Support)  - 5000 
Fax:   - 4200 
E-mail: (Sales Support) sales.dehm@r-stahl.com 
 (Technical Support) support.dehm@r-stahl.com 
 

• All rights reserved. 

• This document may not be reproduced in whole or in part except with the written consent of the 
publisher. 

• The information in this document is subject to change without notice. 
 
Any warranty claims are limited to the right to demand amendments. Liability for any damage that might 
result from the contents of these instructions or all other documentation is limited to clear cases of 
premeditation. 
 
We reserve the right to amend our products and their specifications at any time, provided it is in the 
interest of technical progress. The information in the current Operating Instructions (online) or the 
included in the delivery applies. 
 

Target group 

These Operating Instructions are intended for the following groups of people: 

• Project engineers 

• Electricians and installers 

• Operators 

• Operating staff 

• Maintenance staff 

 

How to use this manual 

• Read these Operating Instructions, especially the safety notes, carefully before use. 

• Take note of all other applicable documents. 

• Keep the Operating Instructions for the entire length of the service life of the device. 

• Make the Operating Instructions accessible to operating and maintenance staff at all times. 

• Pass the Operating Instructions on to each subsequent owner or user of the device. 

• Update the Operating Instructions every time R. STAHL issues an amendment. 
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Trademark 
The terms and names used in this document are registered trademarks and / or products of the 
companies in question. 
 
Copyright © 2025 by R. STAHL HMI Systems GmbH. Subject to alterations. 
 

Returning the device 

Only return or package the devices after consulting R. STAHL. Contact the responsible representative 
from R. STAHL. 
R. STAHL's customer service is available to handle returns if repair or service is required. 
 
Contact customer service via E-mail or telephone: 

E-mail: service.dehm@r-stahl.com 

Telephone: +49 221 768 06 - 3000 

 
Requesting a RMA ticked via our website: 

Go to r-stahl.com. 

Under "Support" > "RMA" > select "RMA-REQUEST". 

Fill out the form and send it in. 

You will automatically receive and E-mail with an RMA ticket. 

Print out the RMA ticket. 

Clearly copy the RMA number onto the outside of the package. 

Send the device with the RMA ticket included in the package to R. STAHL HMI Systems GmbH. 
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Notice to device designation 

The table below lists the Camera devices together with their marking on the type plate and the Operating 
Instructions. 
 

Designation STAHL Device designation original 

EC-932-TXFATVBC-DD-M TXFATVBC-DD-M (PoE+, 0m) 

 

Position in 
code 

Possible 
value 

Description 

A 

1 Power supply 24 VAC 

2 Power supply 120 VAC 

3 Power supply 230 VAC 

4 Power supply 24 VDC 

5 Power supply via PoE+ 

B 
2 Resolution 3MP 

4 Resolution 4K 

C 
W with wiper 

- without wiper 

DD 

IP IP camera 

SM FO converter single mode 

CX Coaxial converter 
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4  00000100   12  00001100  
5  00000101   13  00001101  
6  00000110   14  00001110  
7  00000111   15  00001111  
8  00001000   16  00010000  
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